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TasRec had its Patrick Street 
Open Day a few weeks ago and 
showcased some of the work 
our amazing participants have 
done. Our cooking team put on 
an amazing display with a grazing 

platter of epic proportions. 
Our art group showcased their 
incredible drawings, paintings 
and sculptures, along with the 
staff showing off their tie-dyed 
t-shirts made by the artists. 
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Message from the CEO
Mental Health Week 2021 has presented the opportunity to connect with the people and activities 
that promote mental health and wellbeing and to celebrate.

We know that mental illness does not discriminate. 
It affects Tasmanians of every walk of life. It doesn’t 
care what you do for a living, where you work, or how 
you identify. Our organisational values of respecting 
people’s differences and recognising the strength 
that diversity brings, aligns with this year’s Mental 
Health Week theme of “Awareness, Belonging, 
Connection”. For us awareness is understanding the 
things we need to maintain and boost our mental 
wellbeing and knowing when we need to reach out 
for help and where to get it. Belonging is looking out 
for each other, ensuring we feel safe and supported 
and understanding that however we feel, we’re not 
alone. Connection is about our relationships with our 

friends, families and our environment, as well as the 
groups, clubs and networks which help to keep us 
happy, healthy and enrich our lives.
Mental health week saw us come together and 
celebrate Richmond Fellowship Tasmania’s (RFT’s) 
35th birthday with a picnic at Government House. 
Attended by Her Excellency and Professor Chalmers, 
members of our Lived Experience and Carer 
Advisory Group, people who access our programs 
and services, employees, current and former board 
members and external partners. This celebration 
allows us to reflect on the significant achievements 
of the organisation over the past three decades. RFT was established out of an increasing societal 

awareness and recognition of the disabling impact of 
institutionalisation, discrimination and dehumanising 
language and practices experienced by members 
of our community living with mental illness. The 
Richmond Fellowship model, developed by Elly Jansen 
in the UK in the 1950s was identified as a suitable 
person-centred, community based, non-medical model 
which was working to change the lives of people 
diagnosed with mental illness.
The opening of a residential program in Lindisfarne 
in 1986 was not just a first for Richmond Fellowship 
Tasmania but the first of its kind to secure funding 
under the Disability Services Act to establish a 
therapeutic community for people with a history of 
mental illness in Australia. 
It is through these strong foundations created by 
individuals such as Jim Colville, Paddy Bauers, Ian 
Munday and other RFT life members, board members 

and employees, in collaboration with organisations 
such as Colony 47, Hobart Clinic, Richmond Fellowship 
ACT and New Zealand and in partnership with the 
Tasmanian Government, Primary Health Tasmania and 
the Commonwealth Government that today RFT, along 
with its wholly owned subsidiary Richmond Futures, 
offers 16 programs and services Statewide, covering 
the psychological spectrum and provides recovery 
and wellbeing supports to more than one thousand 
Tasmanians each year. 
The official opening of Bissland Place, Richmond 
Futures sixth Independent Living site, in Mowbray, 
Launceston was also held. As with our other 
properties, Murray Arthur, Ingram and Jansen Houses, 
Bissland Place reflects the important link with RFT 
and recognises individuals who have given significant 
service to RFT over many years. Joyce Bissland was 
awarded RFT life member in 2019 after joining the 
Board in 1991. Joyce is based in Launceston and 

Touring Government House

Participants enjoying visiting Government House
Participants enjoy meeting 
Prof. Chalmers and the dogs

Ally Mercer, Chairperson and Her Excellency, 
Barbara Baker, cutting the cake
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Annual Participant Survey – Results

M any responses were received from participants 
accessing our programs, representing a diversity 

in age, gender, length of interaction with our services 
and cultural backgrounds. Across all areas surveyed, 
responses were generally positive with responses 
above 85% in the ‘agree or strongly agree’ ratings. 

Our largest areas of strength 
include participant safety (97%), 
privacy (95%),  
respecting individuality (93%)  
and providing reliable and 
consistent services (95%). 

Over 80% of all participants also identified that 
Richmond Fellowship Tasmania and or Richmond 
Futures had had a good, very good or excellent 
impact on their hopefulness about the future, ability 
to manage their day to day lives, quality of life and 
overall wellbeing. 

Respondents were asked what are the best things 
about this service:
• “ Recreational activities, accessing the community 

and support with NDIS plans.”
•  “Having a safe environment where I feel I can trust 

people around me and having privacy and security 
maintained.”

•  “My worker supports and courage me and gives me 
confidence to be a better person and get back to 
doing the things I love.”

•  “I have the confidence to be my true self and 
accepts me for the person I am now.”

•  “The flexibility of the workers and respectful way 
I am treated, I never feel judged or treated like I’m 
stupid when I can’t hear, they simply help or write 
what I’m missing. They don’t define me by my 
disability.”

•  “Feeling like I can get to a destination, with my 
workers support. They are fantastic.”

•  “I did not feel the service would be useful at the 
outset, but ended by finding value in talking through 
difficult circumstances.”

•  “The workers. They make me laugh and give me 
hope for my future.”

Over July, Richmond Group (RFT and Richmond Futures) ran its first annual participant survey. 
Forming part of our lived experience and carer engagement framework, this survey was 
established in conjunction with the Lived Experience and Carer Advisory Group to provide an 
additional mechanism of collecting feedback from people who access our programs and services, 
to better understand what we do well and what we can do better. 

Patrick Street has undergone a 
wonderful renovation with new 
floors, furniture, karaoke system 
and kitchenware ensuring that 
participants can enjoy the space 
with all the activities we run.
We had a wonderful turn out and 
everybody had a great time eating, 
drinking and chatting!
For more information about  
TasRec’s programs contact Nadia, 
nadiac@richmondtas.com.au or 
0439 952 252. (Above) Tara, TasRec Support Worker and Nadia, TasRec Program Leader, 

wearing their tye-died t-shirts, part of the Open Day activities

(Left & below) Some of the TasRec participants taking a quick break form the fun  
to pose for the camera

was a strong advocate for community mental health 
services within the Northern region, instrumental in 
the original set up of the Mowbray Site and utilised 
her extensive experience and skills to provide 
guidance and support to employees and participants 
alike. 
The week was capped off by a fun filled tie-dye 
extravaganza with participants and employees 
coming together to create, have fun and eat! Whilst 
some mess was made, laughter, smiles and artistic 
expression reigned supreme!

Miriam Moreton
CEO

Joyce Bissland cutting the cake at 
Bissland Place
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Independent Living – Living in Southern Tasmania

About the House

•  Featuring four large bedrooms, 2 bathrooms and 2 living 
areas this house is spacious and offers great individual 
and shared living spaces.

•  Set over two floors, with views over Berriedale and 
Derwent River.

•  Staffed 24 hours per day, seven days per week (with 
sleepover shift).

•  A vehicle is available to support participants access to 
community and appointments.

Community Profile

•  Within close proximity to public transport route.

•  A short walk to local shops.

•  Beautiful gardens in quiet residential area.

Resident Profile

•  Age 18+.

•  Primary or secondary psychosocial disability.

•  NDIS participant, eligible for SIL funding.

•  Ambulant.

•  Medication compliant.

About the Units

•  The property comprises of individual two bedroom 
units in a unit complex.

•  Each unit has open plan kitchen, dining and living, 
separate laundry and bathroom and fenced  
outdoor area.

•  Staffed 24 hours a day, seven days per week (with 
sleepover shift).

•  A vehicle is available to support participants access 
to community and appointments.

Community Profile

•  Metro bus stop is located directly in front of unit 
complex.

•  Glenorchy shopping centre is a 20 minute walk from 
the units and just a five minute drive away.

Resident Profile

•  Age 18+.

•  Primary or secondary psychosocial disability.

•  NDIS participant, eligible for SIL funding.

•  Ambulant.

•  Medication compliant.

4 2 2 1

We are excited to offer opportunity to 
NDIS participants to express interest in 
Richmond Futures’ current vacancies.

W e have available opportunities in shared 
living arrangements. The first situated in 

Berriedale, is a well-appointed and spacious 
house, sharing with three other people.
This house features spectacular views and a 
large garden, well suited to participants who 
enjoy being out in the garden or gardening.
You can view the property walk through video 
at https://richmondfutures.com.au/properties/
murray-arthur-house/

T he second opportunity is an independent 
living unit, offering two bedrooms, open 

plan living and shared support with five other 
participants on site. The unit is close to the 
shopping centre of Glenorchy and surrounded 
by beautiful bushland.
You can view the property walk through video 
at https://richmondfutures.com.au/properties/
kuntana-liprini/

We are accepting expression of interest for 
our Southern properties. If you are interested 
in exploring this opportunity, please contact 
Samantha Page on 61691188.

Murray Arthur House, 
Berriedale

kuntana liprini (Grounding 
Place), Glenorchy

Finding appropriate 
accommodation for 
mentally ill young 
adults is a major 
concern for their 
parents.

Richmond Group Carer



Richmond Fellowship Tasmania is fully accredited against ISO 9001-
2016. Richmond Futures is fully accredited the NDIS Quality and 
Safeguarding Commission Standards. Both Richmond Fellowship 
Tasmania and Richmond Futures are registered charities with the 
Australian Charities and Not for Profit Commission.

Interested in donating? To make a one-time or recurring 
donation, become a volunteer or leave a bequest visit:

rft.org.au/make-a-donation/

richmondfutures.com.au/make-a-donation/

Your donation helps to make a significant difference in the 
lives of Tasmanians facing mental health challenges and 
social disadvantage.

Address: 76 Goulburn Street, Hobart 7000

Post: PO Box 3108, West Hobart 7000

Phone: (03) 6228 3344

Email: admin@richmondtas.com.au

Did you know? Want to know more?
Visit: 
rft.org.au  |  richmondfutures.com.au

To receive our news direct to your inbox go to:
rft.org.au/subscribe  
richmondfutures.com.au/subscribe

Send Us Feedback: Scan the QR code

To make a referral email:
referrals@richmondtas.com.au

What is your role? 
I am the House Coordinator at Bissland Place.

Where are you based? 
I am based in the North at Mowbray.

How long have you worked for Richmond Group? 
Just over two and a half years. I first started as a support worker, fresh out of 
University.

What do you like most about your role?
Seeing people achieve their goals and working in such a supportive team. 

Staff Spotlight – Larena Veldhuis

That the number of outreach and one on one 
supports provided across Richmond Group 
programs during 2020 – 2021 was:

13,428
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